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Subject: Stratasoft (USA) Call Centre establishes Pakistan Presence
United Business Machines (UBM) has recently struck a partnership as sole technology partner and distributor of Stratasoft (a TRG subsidiary) Call Centre solutions in Pakistan. This relationship was formalized and announced during the recently concluded ITCN ASIA event on August 9th – 11th
UBM has been a business communication provider for over 25 years, and services clients nationwide. With this partnership with Stratasoft, clients can have a domestic or international call centre setup with world’s leading contact centre software with local support and prices. The solution’s implementation time is approximately 48 hours, suggesting the robustness of the product as well as ease of use and installation.
Since 1995, Stratasoft, Inc. has been a premier global provider of essential Call Center Software solutions with over 28,000 seats worldwide. Stratasoft offers a comprehensive product suite including a Predictive Dialer, Inbound ACD, IP Dialers, Remote/Home Agents, Automatic Dialer, Quality Monitoring, Advanced IVR, VoIP Call Center and Virtual Call Center Solutions.

Stratasoft itself is a subsidiary of The Resource Group (TRG). TRG is a multinational KSE listed company, providing business support services to high profile Fortune 500 companies in North America and Europe. With its ongoing growth and new acquisitions, TRG has established itself as the largest offshore – controlled call center company in the world with offices in USA, Canada, UK and Pakistan. 
Please contact UBM at cc@ubm.com.pk for detailed solution information. Our 5 divisions (Telecommunication, Surveillance, Call Centre, Computing & Wiring Services) enable us to be the only company in Pakistan that can implement an end to end solution for you, nationwide.
For more information, please visit:

www.ubm.com.pk
www.stratasoft.com
www.resgrp.com.pk
Regards,

Farzal Dojki
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